IMPORTANT NOTICE
NCCU will be opening the doors to the public effective TUESDAY, MAY 19, 2020 and we will
continue to operate during regular hours:
Monday, Tuesday & Wednesday
9:30 AM – 4:30 PM
Thursday & Friday
9:30 AM – 5:30 PM
With the outbreak of the COVID-19 coronavirus, we ask that you PLEASE DO NOT GO TO THE
CREDIT UNION if you have fever, new/worsening cough, sore throat, difficulty breathing or
combination of these symptoms. To avoid the potential spread of infection, give us a call at
306.653.1300 and we can provide phone banking assistance. There are numerous ways to make
deposits, withdraw money, pay bills or transfer funds like downloading the mobile app and
utilizing the Night Depository Box.
We are firmly committed to helping protect the health and safety of our members and
employees. We ask that you highly observe SOCIAL DISTANCING and please remain at least 2
meters between each person. Spring season is here and that means allergies will arise. We ask
that when you are in the branch, kindly cover all coughs and sneezes with an elbow.
NCCU is following Health Canada recommendations to keep our branch sanitized and you can visit
their website for more information.
We appreciate your cooperation and understanding in this matter.
MAY WE KNOW IF:
1.

Have you been diagnosed with Coronavirus COVID-19 in the last 14 days?

2.

Have you travelled overseas or outside of Saskatchewan in the last 14 days?

3.

Have you been in close contact with a person that has returned from overseas or has believed
that they had been in close contact with a confirmed case of COVID-19?

4.

Have you developed symptoms such as fever, cough, sore throat, fatigue or shortness of
breath?

5.

Have you been recommended to self-isolate or quarantine by the COVID-19 hotline, a
registered medical practitioner or a COVID-19 trained health facility?

If the answers are “NO” to ALL questions, we can accommodate your transactions in the branch.
If the answer is “YES” to ANY ONE of these questions, due to potential risk, we ask that you should
not come in the branch. Follow the guidance of Public Health on the need for self-isolation, such as
staying at home, avoiding close contact with others and washing your hands vigilantly.

